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Introduction 

This paper focuses on the spatial processes considering social inequality at the level of the 

town of Cluj in context of the past 20 years after the fall of the Communist regime. The broad 

literature of the social inequalities in Romania (see Zamfir E., 1995; Zamfir C., 2001; Molnar, 

1999, 2009, Péter, 2006, 2007) deals in detail with its qualitative and quantitative aspects, but 

there are only a few authors analyzing the territorial aspects of social disparities (see Stănculescu 

– Berevoiescu, 2004, Mionel, 2010, Pásztor, 2003, 2004, 2006, 2007). There are particularly 

missing those analyses focusing mainly on the tendencies of segregation and the approaches on 

the qualitative perspective of the processes of urban segregation and poverty.  

The social context of segregation of the former Socialist countries is specific to the 

egalitarian policies promoted by the Communist system. These were manifested besides the 

political and economical decisions also in the distribution system of the residential space. The 

main purpose of Socialist modernization and urbanization was the abolishment of the “old 

society”, the dissipation of the traditional communities; social homogenization and the creation 

of the New Man (see Kligman, 2000). 

One of the conceivable programs to obtain this purpose was to modify the structure of the 

residential funds (Mihăilescu – Nicolau – Greorghiu - Olaru 1994) through the construction of 

districts of block of flats offering a living space for all social categories. The residences were in 

state property, and the right of distribution such as of the jobs fell under the jurisdiction of the 

central administration. As a consequence the change of jobs and residence was rarely met so the 

residential segregation was much inferior compared to the one on the Westerns states. (Ladányi, 

1989). 

After switching to market economy the majority of the residential funds were transferred in 

the property of the residents (it became private property) and along with this the demand and 

supply, the prices were also adjusted to the rules of the market.  

The question that is at hand in this case is whether the social and economic changes imply 

alterations also at the level of urban structure similar to the ones in Western Europe?  

In my research I was trying to find answer to the following questions: 

1. How the models of urban segregation can be described at the beginning and in the end of 

the 20 years period?    



2. In what degree the characteristics of the residential fund define the recent tendencies of 

residential segregation? 

3. What are the qualitative aspects of segregation: what are the social opportunities 

available in the area, how can be described the quality of life and what are the cultural 

patterns? 

 

Theoretical Aspects 

 

It is essential to define segregation even though it is one of the most frequently used terms in 

the sociological literature. The significance of this is sustained by the emerged confusion in the 

literature due to the complexity and ambiguity of this concept and the meanings it was assigned. 

In sociological sense segregation relates to the territorial and implicitly social separation of the 

different social categories along racial, ethnic, cultural or socio-professional characteristics.  This 

always has a physical-territorial aspect, meaning that for people living in physical proximity the 

odds are to have similar characteristics, respectively behavioral aspects: the relative resemblance 

is manifested in the values, attitudes, opinions and the lifestyle of the place. (Pásztor – Péter, 

2007: 530).  

Sociological theories make distinction between two major types of segregation: 1. Volunteer 

- in the case of the favored social categories and 2. Forced - in the case of the disfavored 

categories. Though the effects of both phenomenon are socially undesirable, the serious social 

problems are caused by forced segregation, so in this paper we are focusing on these aspects. 

Considering that social segregation is a predominantly urban phenomenon, its investigation and 

theory-making became important with the strong manifestation of the urbanization processes and 

the problems caused by them (ex. racial conflicts; social, racial and residential inequalities; 

social disorganization; or legitimacy shortage). In order to understand the processes of 

segregation we first need to be aware of the processes of pauperization and urbanization.   

The first main chapter of the paper shows in an inductive logic the main theoretical 

approaches of the urbanization process, also the urbanization processes in Romania. Than I will 

enumerate the theories considering inequality and poverty, and some aspects of the social history 

of the phenomenon in real context. The row of contextual aspects will be closed by the main 



theoretical approaches of urban poverty and segregation annexed with some examples of urban 

segregation in Romania. 

 

Historical, social and toponymical landmarks of segregation in Cluj city 

As a consequence of industrialization in the Communist period Cluj had an important 

attractive force in the region; the number of its population grew considerably, being tripled 

during the 20
th

 century.  The main cause of the abrupt ascension of population between 1930 and 

1992 was the rural-urban migration and the forced modernization (industrialization and 

urbanization) specific to the Socialist system. The Socialist-type intervention remodeled not only 

the economic and social structure of the town but also its aspect; the systematization policy had 

transformed and redirected the modernization and urbanization processes. Despite the 

systematization of the road network the downtown kept its historical aspect, not being 

significantly touched by the big systemization processes due to the Socialist era. Today by being 

a civic and administrative center it also became an economic center. The center of Cluj (Unirii 

Square and the adjacent streets) was left untouched but it was broadened with other squares 

having the role to be the symbol of the Socialist regime. Both alternative socialist centers – 

Lucian Blaga square and Mihai Viteazu square – are situated outside of the old fortress of the 

town. To this central economic and administrative sector are attached other ones, some being 

expanded to the peripheries of the town. These are for instance the industrial (Dâmbul Rotund, 

Iris, Bulgaria) and residential zones (the different residential areas). The functions of these 

areas/sectors cannot always be delimited for some of the industrial zones gives place to 

residential building belonging to the companies.  

During the implementation of the famous systematization plan of the town, as part of the 

demolition programs the impoverished zones were erased and large districts of blocks of flats 

were built  in their place. These were uniformed buildings of lower quality and diminished 

comfort, built of prefabricated elements. The greatest achievement of the Socialist 

systematization considering the town of Cluj was the five residential districts of blocks of flats 

built beginning with the 1950s, these standardized spaces offering a living place for the majority 

of the population.   

The main purpose of Socialist modernization and urbanization was the suppression of the 

„old society” and the traditional communities. One of the possible ways to carry this purpose out 



was the modification of the housing fund, the destruction and replacement of the old houses with 

blocks of flats. (Mihăilescu – Nicolau – Greorghiu – Olaru, 1994). The residents of the 

demolished buildings were given housing in the newly built residential districts.  

In the time period after 1990 the town of Cluj lost for about 20 000 members of its 

population. The economic profile of the town has a strong inclination towards the service sector, 

is special bank and finance, research and education sector. The real estate structure of the town 

becomes more complex, the past 20 years contributed to the consolidation of some relevant 

social processes. Alongside the old houses and Socialist blocks of flats districts there are 

emerging a good number of new houses of the upper and upper middle class (Gheorgheni, 

Europa, Buna Ziua), and also Capitalist style blocks of flats targeting the needs of the new 

middle class (Baciu, Florești). 

 

Research Methods 

 

To understand the causality of relations between the pauperization and stratification 

processes were needed to obtain a series of quantitative and qualitative data. The sources of the 

quantitative data were the following: a. Detailed data on census section of the censuses in years 

1992 and 2002, b. Two data bases with statistic dates considering real estate price in years 2006 

and 2012, c. Data from two representative investigation at the level of Cluj carried out by the 

Sociological Department in 1999 and the Center of Research of Interethnic relation in 2002 

considering the residential mobility and the perception of the town, d. Data from the FIS 

Direction, Real Estate Evidence of the Town hall of Cluj. Quantitative data provided by the 

administrators of the block of flats considering the number, age, occupation of tenants, the time 

of their move in and the monthly expenses. 

The qualitative data results from observation, half structured interviews carried with people 

living in the segregated zones, or parts of the town going trough a pauperization process, also the 

administrators of the blocks of the mentioned areas. The interviews were carried out between 

2006 and 2012, offering this way the possibility to apprehend not only moments of a given time 

but some of the specific processes of the period. For a more detailed image the qualitative data 

was completed with systematic filed observation, method used to reveal the hidden but extremely 

important aspects of segregation and pauperization.   



Residential Segregation of the Town of Cluj 

 

According to Shevky and Bell (1955) the most variable statistics in measuring the social 

status are: economic situation measured by employment, the level of education and housing, 

demographic characteristics and ethnic structure. According to the Census in 2002 the population 

of Cluj was: 79.23%, Romanian ethnicity, 19,27% Hungarian ethnicity, 0,8% Rrom ethnicity and 

0,7% other. These ratios are not divided evenly in the different districts of the town. There are 

districts where the frequency of a given ethnicity is underrepresented compared to the average. 

Meanwhile this is relatively small and stable in the case of the Romanian and Hungarian 

population, the index of segregation is very high in the case of Rrom (there is a strong escalation 

in the period between 1992 and 2002) and other ethnicities. In the case of the Rrom ethnicity the 

segregation indices (0,81) mean that more than 80 percent of the Rrom population should move 

to another zone of the town in order that their segregation ratio become zero. This level of 

dispersion of the different ethnicities in Cluj is due on one hand to the segregation processes 

based on the residential mobility; on the other hand it can be explained by the processes along 

which the town was formed.  

In the case of the level of education the segregation indices mostly similar to the ethnic ones 

shows that the town is much differentiated. At the first analysis we can conclude that the level of 

segregation considering education declined during the 1990s, the values of the segregation 

indices being extremely varied. Those with superior studies have a higher representation in the 

Center and resident areas (of houses or blocks of flats) in the close vicinity of the Center, like 

Andrei Mureşanu, Grigorescu or in the area of Dorobanţilor and Pata streets; and having a much 

lower presence in the marginal districts like Baciu, or Iris. In the meantime those not completing 

any level of education are living in a higher rate in the marginal districts of the town.  

As a conclusion we can state that the town of Cluj is relatively segregated in all the 

dimensions proposed for analysis: economic situation, level of education and housing, 

demographic characteristics and ethnic structure. Though most of these are due to the historic 

processes playing role in the formation and construction of the town there are also emerging 

some disquieting tendencies. The highest indices of segregation can be observed in the case of 

the Rrom ethnicity, a population with a high, respective low level - in some cases a complete 

lack - of education, such as the case of the population over the age of 60.  



The analysis of the spatial aspects of social inequality trough the prism of residential 

inequalities is an approach used by the first urban ecology theorists such as by nowadays 

economists and sociologists. The differences are important for the following reasons: first - the 

difference in the average prices of the homes in the different zones means that the purchases of a 

new residence would be less accessible in one zone than the other; second - the proportions and 

rate of accumulation of capital will vary between the different zones, due to the level of price and 

of inflation. This way the place of residence influences the level of financial benefits (or losses) 

coming from the property transactions; third – these differences are conditioned socially, or by 

occupation, income or gender (Hamnett, 1992). 

In first instance of the statistic analyses (using the means of regression analysis) we were 

searching those indicators which influenced the price of a real estate and its extent. Than using 

the method of comparing the average values we analyzed the average price in each district. Our 

purpose was to find out in what degree the place of the real estate, and its character influences its 

price, or in other words in what the degree the social differences become spatial ones? As an 

outcome of the regression analysis it can be stated that it is the size of the real estate that has the 

strongest impact on the price, its location also plays an important role in this equation. To find 

out the contents of these differentiations we compared the average price of the apartments in 

each district. At the end of the year 2012 the average price for an apartment in a blocks of flats 

was 906 Euro/m
2
, and the average size of an apartment for sell was 55m

2 
(48,832 Euro) The 

lowest prices had those apartments in the new districts built in years 2000 and the blocks of flats 

built during the Communist regime in the industrial zone of the town. Considering the prices of 

the houses the stratification in general is mostly similar, but there can be found a slight 

difference compared to the character of the districts of blocks of flats. The average price was 

993,7 Euro/m2, the average price being 139.953 Euro.  

According to an research carried out by the Research Center of Interethnic Relations the 

citizens of Cluj have a very outlined image of the impoverished zones of the town, an image that 

mostly comply with the outcomes of the research of real estate market. However an interesting 

case is the area named Plopilor, where the real estate prices mark a poorer area but this is not 

reflected in the mental maps.  

 

 



Case Studies: Segregated Zones in Cluj 

 

By analyzing the physical structure and the contents of the mental presentations we can assert 

that despite the homogenization policies of the Communist regime there are emerging and 

persisting segregation processes in the town leading to the appearance of poor and disadvantaged 

neighborhoods. Cluj has physically degraded zones where the poor are withdrawing. In 

compliance with the purpose of my research I have chosen different places for case studies, three 

of these are representing a specific type of segregated districts: Iris, zone Byron and Muncii, 

Mănăştur, zone Gârbău and Plopilor - houses. 

 

The Classic Slum: Between the Waters 

 

One of the researched places is the Plopilor district. It is a small place, with houses, narrow, 

hidden streets behind the blocks of flats built in the 1960s, close to the bank of Somes river. The 

first colony formed in the mentioned place dates back to the beginning of the 19
th

 Century. It 

appeared because of the Mill Chanel which by being a source for energy for the treadmills of the 

town was also used for transporting the logjams from the Gilau Mountains (Pillich, 1985: 60). 

The place where woodworkers has settled down still exists. The oldest houses built at the end of 

the 19
th 

century are formed of one or two rooms a kitchen, without other premises in the 

building. The wood outhouse was situated in the courtyard, such as a wood shed used as deposit. 

These houses are narrow, shallow and dark. Many of these houses host families with numerous 

members (lots of children).  One of the most numerous families which has ten members - 2 

parents and 8 children – are living in one of the mentioned houses with two rooms.   

The houses build in the next period  - during the first part of the 20
th

 Century – also have one 

or two rooms and a kitchen. But these are larger, more roomy and brightly. Both types of houses 

are typical worker houses, occurring in the other parts of the town. The zone was proposed for 

demolition. The investments in the years 2007-2008 has changed the image of the place: the 

waste water and mud had mostly disappeared from the streets, the sewage disposal is more 

efficient. But there is no positive change in the life quality of the habitants, in some aspects it got 

even worsened. Though water and sewer system is would be available a large number of people 

cannot afford to pay for this service.   



Already at the time of the first filed research the seriously degraded aspect of the houses was 

overt. Some of the deteriorated and small houses had broken or destroyed roof so that the rain 

entered inside destroying the plaster of the wall. One could also observe some newly refurbished 

of built houses, the majority being small and being built of used construction material. These 

houses are not only of very poor quality, but built completely illegally with no authorization for 

construction from the local government. These were built by the members of the family, without 

expert guidance and construction plan. This led to situation when there was no stairs going up to 

the second floor of the house, so the owner are using an improvised exterior ladder built later to 

enter their homes or though they are heating with wood there were no chimneys built. Only a 

very small percent of the newly build houses respects al urban standards, also having 

authorization for construction. 

 Analyising the pauperization processes of this district it can be observed that there was an 

intensive mobility wave getting intensified in the 1990s. We are not facing a situation when the 

slum appeared as a consequence of pauperization of its habitants, but rather troug and invasion of 

impoverished population, or of a population exposed to impoverishment. The first significant 

tide of migration took place in the 1970s, when Cluj was declared a closed town, decision made 

in order to stop the the migration of the population from the adjacente regions towards the town. 

Buing a house in Cluj became a strategy for the migrant categories, for having ownership in the 

town gave the right to automatically become legal resident of the town. Living in a hand-to- 

mouth situation the only possibility to buy a house was available in the places where smaller 

building were affordable, or where the houses were not nationalized.  

The second tide of migration took place in the 1990s, though in a smaller instance, and it 

continoues untile the present. This category of habitants are called “new comers”, always 

contrasted with the “old” habitants, made up of the people coming during the first migration tide 

and some of the workers of the old colony. The “new comers” represents the largest category 

today, most of the mare poor, and mostly Rroms. The real estate prices are very low, bellow the 

price of the price of a two room apartment. Most of the pople moved in this period of time 

bought their houses with money from selling their apartements.  

There were formed very well defined borders visible by the life style and the physical aspect 

of the houses. There is an extremely rigorous border between the tw ocategories, both defining 

themselves in the “we” and “they” categories, these being the basic categories according to 



which the neighborhood relations are formed. These mental borders are strict and well defined, 

but also seen as something the cannot be overcame. The conflicts usually appear in the proximity 

of the borders formed by the interior of the territory, and also at the exterior demarcation points, 

especially between the habitants of the neighboring blocks of flats.  

 

Unaffected Industrial Zones: Byron Street 

 

Situated at the northern periphery of the town, at the left bank of the Somes river, east of the 

Railway Station the Iris district is one of the former industrial zones of the town. During the time 

of Socialist industrialization most of the facilities of the heavy industry were built in the district. 

Soon after this blocks of flats were built for the factory workers, mostly along the main street 

(Muncii), and close the factories, like the apartment houses on street Byron. At the end of Byron 

street, expanding to West was located the so called Bufnita colony, gradually demolished by the 

mid 1960s. Bufnita was the suburb next to the brick factory, inhabited by Rrom brick makers. In 

its place there were built industrial units and houses. The former habitants of the colony were 

moved in the newly built blocks of flats built on Byron street, or other places in Someseni and 

Becas districts.  

Byron street is situated next to the Brick Factory and represents the limes between the house 

district and the industrial zone, being limited by two borders: on the left by the wall of the Brick 

Factory, on the right by a pit/ditch. The street is separated both physically and mentally from its 

surroundings.  

In the last two years there were carried out significant investments in the area. In 2010 the 

formerly muddy street was asphalted resolving the problem the pedestrian and car traffic was 

facing during rainy weather. The asphalting was carries out only on the main street, the internal 

courtyard was left untouched being muddy in present time, too. In years 2006-2008 a 

construction company refurbished two block of flats which mask the other deteriorated building 

from the direction of the Sobarilor street.   

At the beginning of the street there are two buildings built in 1951. These were the first 

buildings. In 1960s there were built blocks of flat along the street. These are two leveled brick 

buildings, covered with tiles, having an outside access for the apartments on the second floor. 

There were built a number of 8 building of this kind in 3 parallel rows facing the inside 



courtyard. Each has an exterior staircase, balconies with banister. The total number of apartments 

is 24. The living surface of the apartments is 31 square meter, each having two rooms (a room 

and a kitchen) and a pantry. Each building has one bathroom and toilet used by all the habitants. 

The first level apartments have direct entrance form the courtyard, and those on the second level 

from the balconies. The apartments were obtained by allocation, the tenants being mostly 

workers, first generation citizens of the town or families from the Bufnita colony who were 

working in the nearby factories. The buildings were offered for purchase after 1990. With the 

exception of one block and two apartments these are in privet property. Two of the blocks were 

bought by investors. One is empty now, but in the other different companies have their offices, 

workshops (repair shop, bakery), a market and a pub run their business. A single block is still in 

the property of the local council being populated by Rroms.  

In the courtyard of the blocks situated in the western part of Byron street there were built 

hostels for workers in the beginning of the 1970s. The following companies had these kind of 

buildings: Mucart, Libertatea, Flacăra and Clujana. At the end of the 90s (1997-2000) the 

building were privatized (sold by the factories owning them). Mucart, Libertatea and Flacăra still 

functioning in that time sold the building/apartments for their employees (hire purchase) or 

former tenants. Clujana, after its bankruptcy in 1999-2000 sold all the building in one 

transaction. The rooms of these buildings are 10,21 square meters. Each room has a basin, at the 

end of each hall there is a bathroom and a toilet.  Right at this moment the former Clujana hostel 

is named “Nato”, evidently a pejorative name obtained for the precarious conditions. After the 

insolvency procedure was started in 2000 the rooms were sold on the free market. For some of 

the tenants did not have enough financial background to purchase the rooms a number of them 

were bought by investors who have not moved in, instead offered them for rent for the people 

already living there.  The hot water service was ceased at the beginning of the 90s, the homes 

were not connected to the gas system. The electric meters were installed only in November 2001 

by the Electrica. The showers are long time destroyed in the commonly shared bathrooms, 

though because of the lack of hot water nobody would use them.  

According to the Police Inspectorate of Cluj County the Byron Street area is one of the most 

unsafe places in town. The data recorded shows a very high frequency of offenses and crimes, 

the scandals caused by the local gangs and slashers are recurrent. The official controls of the 

local police are very frequent. The habitants of the “Rrom block” confess that the lack of official 



documents force them to hide, to stay in their homes, and that they only let in known persons.  

The presence of the official bodies causes fear among them, their presence being repressive and 

of symbolic teasing.  

Even if for the outsider the population of the street seems homgenous in reality it is strongly 

startafied. The strongly obejctivized phiscal limits are organized along ethnic lines. The Rrom 

population is phisially segregated, they are separated at the end of the street in block 

stimgmatized as “little Dallas”.  Above the ethnic variable the internal stratification is produced 

by two other variables: the moment of arrival in the area and the property of the home. The 

revenues are mostly seasonable, only in very few cases are there regular incomes. Above the 

resources offered by the different social services people use marginal resurses for their everyday 

life, this being the central element of their survival strategy: they collect waste, the most wanted 

are those of metal, but they often collect cardboards, plastic and glass.  The men are sometimes 

called to do various occasioan jobs, usually hard, physical labor that is poorly paid (hoeing, 

unloading goods, transporting goods, construction). The life of the habitants is constantly 

moving on the verge of legal-ilegal, many tenants are undocumented, man are woring in th black 

market. Deviant comportament and illegal activities like prostitution and illegal trade (food, 

alcohol) are frequent.  

 

Mănăştur: Aleea Gârbău Zone. Typical and atypical worker district 

Gârbău Street is situated in the Western part of the district, in North East-South West, close 

to the edge of the town. The blocks located here were built at the beginning of the 70s (1972-

1974), and it were expanded with two blocks in the late 80s (1987-1988). Apparently the street 

with ten floor blocks and asphalted road is not different from a typical street. The difference at 

the first glance is that the density of the blocks are higher, and the number of those “being” in the 

street is larger than usually, more specifically the number of those who “are not going 

somewhere” is large. They are just simply there.   

The homes are of a reduced comfort with one or two rooms (second or third category), the 

residents receive them as employees of various factories. At the beginning of the street at number 

4 and 8 there are situated two blocks different from the others. They look like buildings built in 

the middle of a central space, and the other blocks would surround them. Their physical state is 

more deteriorated than of those surrounding them, and in both cases the outside plaster is falling, 



some of the windows are broken and the window of the entrance door is replaced with plywood. 

These 3
rd

 category studios formerly were worker hostels.  

The privatization of the homes has resulted in increased mobility. The relocation had two 

specific mechanisms: one descendent (impoverishment), meaning the relocation in these blocks, 

and the other ascendant, meaning the relocation from these blocks. Analyzing the social 

stratification of the residents, one can observe the important differences from the previous two 

locations (Plopilor and Byron Street): the rate of those who are single and of those having no 

children is high. The majority of the youths living here are renting the homes. In their case the 

lack of jobs and the poverty that follows this phenomenon reaches a high level. Their incomes 

results from social-security benefits and various seasonal jobs. Illegal activities and criminal 

facts are often met in their case according to the responsible police officer. The prison sentences 

for theft are frequent, so police patrols are part of the everyday routine. These frequent controls 

are made by the officer in charge for that sector who has a good knowledge of the tenants which 

can lead to abuse of office. The officer can frequently return to those homes where one knows 

that official documents are deficient or missing.  

As a consequence of the structural characteristics of space the mental limits are less 

objectified physically for the neutral elements of the location become delimitating elements. The 

conflicts usually emerge more at the interior limits than at those exterior. The most frequent and 

intense conflicts are between the different categories of age, older people seldom feel themselves 

on danger.  

 

The Effects of Urban Segregation  

 

In the light of these assertions I would like to conclude the effects of urban segregation in the 

short or medium term, both micro social – affected individuals and communities – and macro 

social level. Thus, one of the first and immediate effects of segregation is the degradation of the 

physical space, of infrastructure, the alteration or lack of water sources, pollution and the 

decreased quality of housing. Often these unwanted effects are transposed in the mental map 

imprinted in the memory of both the tenants and the other citizens of the town. This way the 

mental and physical borders are institutionalized between they and we, making it harder the 

integration of these affected by segregation.  



Another negative impact of segregation is the lack of social opportunities such as the lack of 

optimal education opportunities for children, lack of job opportunities for the adults which lead 

to insufficient income, hence to a lower quality of life for the majority of population. 

Concentration of poverty means that there are less positive models available for the children, and 

the lack of these models of success the children in segregated zones are not able to imagine how 

they could succeed. The very high cost of living compared with the realized incomes, the poor 

and unhealthy diet of the leads to deterioration of health.    

The segregated neighborhoods are often characterized by the emergence of a distinct culture. 

This culture of shortages is defined by a feeling of marginality, helplessness, dependency and 

inferiority. These people are like strangers in their homes, feeling that the existing institutions are 

not serving their interests and needs. Physical isolation leads to cultural isolation: those 

marginalized have resentments toward the mainstream culture considering it being hypocrite.  

 

I. According to urban sociology the degradation of the physical space is the first visible 

effect of segregation: the poor and deteriorating infrastructure, lack of public services, lack of 

public lighting, pollution. The situation of the spaces researched from this point of view is 

special since in all three locations there have been investments done in the last 6-7 years. These 

interventions changed the appearance of the areas, the streets are cleaner, and the dust, mud and 

the dirt have disappeared from the streets. But the exterior changes did not resolve the problems 

of the tenants whose poverty and social exclusion has not changed. Contrary, the investment 

made intensified the presence of police patrols in order to supervise the area, and the tenants 

complain that they are exposed to atrocities from the part of the authorities. A police car is 

present daily in Byron Street, in the are called Between the Waters people are fined for the waste 

left on the street of for disturbing the public order.  

 

II. The quality of housing is a direct reflection of the mechanisms by which social disparities 

work in general.  The lack of optimal housing stock at the level of the researched community is 

problematic not only for the small residential areas but also because of their poor quality. 

Whether they are in a house or in a flat the homes usually have one room and one kitchen shared 

by all family members. Sometimes 2-3 persons, but mostly 4-5 or even more are sharing the 

place. Considering the relations between social inequalities and those of housing and also the 



casual relations they have two major approaches differentiates: a) inequalities in the costs of 

sustenancies and b) social inequalities reflected in the modalities and possibilities of living of the 

different classes and social categories.  

III. Lack of social opportunities. The term “social opportunity” is generally used in sociology to 

refer to the idea that people have different opportunities which are based on the environment 

they live, their social networks and living conditions etc. This means that a segregated space 

always raises obstacles before different opportunities like access to education or obtaining an 

appropriate job. (Geer, 1966).  

In none of the three researched zones access to education is not very problematic since there 

are available schools in each district of the town. But the mere existence of schools does not 

solve the problem, providing access to the educational institutions and the educational success of 

the disadvantaged children. Even though school dropout is relatively high, the compulsory 

schooling (eight grade) after which only a small part continue their studies. As a general rule 

most children are sent to school to attend the compulsory classes, but their chances to continue 

their studies after graduations is minimal. One can meet in all three places children dropped out 

of school or never enrolled in school mainly because the lack of identity papers. The parents are 

rather pessimistic on the chances of their children to pursue a higher educational level other than 

compulsory. They do not even consider that school can contribute to “success of life”.  

The first difficulties children must cope with is that their parent cannot afford the high cost of 

education: supplies, textbooks, class fund – there are only the direct costs which are with other 

indirect expenses such as clothing, shoes, transportation fees and food. The lack of positive 

examples results that school carrier will be extremely short and difficult. This also contributes on 

the long term to the failure to integrate in the labor market. Only a couple of years of schooling – 

more than the parents had – are insufficient to obtain a job with stable income.  

The relation between housing and work can be seen at first as non-space relation: the job can 

be one of the reasons that lead outside the living space. Occupation, and the existence or lack of 

a job is a domain crucial in observing the effects of the economic and social disadvantages 

resulting from factors such as gender, age, ethnicity, social class and others. Contrary to the 

popular stereotypes  about the residents of the poor, segregated zones that they are “unserious” 

and “lazy”, most of the population in the area surveyed work intensely and have exhausting jobs, 

but their work is unseen and unaccounted. Work means something different here than usually. 



The predominant profiles of activities in the areas investigated are: 1. Housewives and 

unemployed or people who have never attended the formal work market. It is hard to find man 

without any experience at the formal work market, but the activities generating income are rather 

fluctuating.  

2. Occupations at the formal work market in domain that implies routine and physical effort, 

also a situation of subordination. One will meet here sanitation employees, those working in 

construction, car wash, sales person, taxi driver, professional driver, maids.  

3. Informal occupation in legal activities.  In the case of the communities researched this 

kind of income generating activities are the most frequently met.  

4. Occupations in illegal activities. The typical situation is to commercialize goods not 

intended for trading (primate of aid) or stolen. 

We can conclude that the works carried by the majority of the researched people are hard an 

unsafe, the works conditions are poor with huge level of risks. The peripheral position on the 

labor market also means a peripheral position in the social security system: these people are not 

eligible for health insurance, are not protected by contracts, do not receive benefits such as 

annual, maternity or health leave, and have no chance to get a pension. It is not only their 

present, but also their future is in danger.  

 

IV. The quality of life refers to the “more or less satisfying character of life” (Bălţătescu, 2007: 

81). The health situation is essential for its existence or lack is also important in the two other 

areas of welfare. The availability of medical services is not expressed in spatial but in existential 

terms or the nonexistence of health insurance. Due to lack of contractual jobs most of the people 

do not have health insurance thus they a deprived of free specialized medical control.  Disease is 

ubiquitous in these areas. Almost every household has someone ill. The lack of health and the 

impossibility of accessing medical treatment is a daily problem.  

Material and impersonal needs are measurable trough revenues and the quantity and quality 

of goods and services that may be accessed trough them. Consumption mostly depends on the 

volume and regularity of income. To use the term consumption as an expression of stylistic 

choice in the case of marginalized persons of the segregated areas sounds almost cynical. 

Consumption means purchasing the very basic needs. In a situation when housing is an unsure 



and overcrowded space property consist of some goods and the consumption is reduced to food, 

often potato, onion and cabbage.  

Despite the different nature of social relations in the three investigated areas there are some 

common characteristics derived from the segregated character of the marginalized categories. 

The relationships with relatives (friends) not being enough to guarantee an adequate performance 

mutual help and mutual support occur at small distances. For their social and economic situation 

is similar subjects become more intense in the social relationships. In case the functionality 

becomes the source of survival, individuals tend to create substitute kinship relations. (Péter, 

2007). These relations are mainly created for mutual support and help, filled with emotional 

content and trust, forming this way relations alike those of kinship relations. Joint deployment of 

activities such as housework, shopping, sometimes cooking or washing the laundries already 

outweigh the occasional attention status transforming into a permanent reciprocal support.  

IV. Culture of segregation. During field research I have met three cultural patterns and their 

derivations. The first, called “survivors” is characteristic for those whose major purpose is to 

survive. It is characterized by a short term horizon where everything happens in present mode. 

Especially due to irregular and small income life becomes a survival capacity here and now. 

There exists no any kind of investment for in the situation when the goods are hardly enough for 

the present needs, there is no future day. In these situations people adopt different mechanisms 

for solving the psychological distress: escape and compensation. Escape lies in failing to 

acknowledge ones situation if one is not able to find solutions anyway, and also the tendency to 

find short time pleasures. “If only I would have money for cigarettes and drink” is the usual 

sentence that expresses this need. Compensation lies in spending all of the disposable resources 

at the moment one gets them. The deprivation is so high that in the rare moments they can afford 

they compensate themselves by buying useless and expensive products. The family model is the 

extended one, though not the traditional one in which three four generations were living in the 

same household. In this case the nuclear families form individual households connected with 

neighboring households of other relatives (children, parents, sisters, brothers etc) of neighbors 

forming substitute kinship relations. (see Péter, 2007). The supportive relationships has to pass 

trough the classic barriers of traditional nuclear families forming a strong network of mutual 

support. The number of children is relatively large, we can talk of families with 3-4 children 

sometimes even 8.  



The second category is named „ethos quasi-worker”. It is characteristic for those who are 

employed in the formal work market, and present various characteristics of the work culture. (see 

Clarke – Critcher – Richard, 2006). The most important characteristic is that these people are 

integrated in the work market, having regular income.  The sociological literature calls these 

category: the working poor. (Newman, 2000; Shipler, 2005) Despite having a regular job and 

income they are not able to realize enough income for a decent life, living below poverty limit.  

Most of them earn the minimum wage, or in some cases not being formally hired not even that 

much. Having the small incomes they are facing a number of obstacles that make it difficult 

finding and keeping a job, saving money or maintaining a positive sense of self-evaluation. Their 

material status does not differ much from that of survivors, the significant difference consisting 

in regular incomes which helps in forming of a longer term horizon. Alongside with work – a 

value in itself being the activity trough which humans become worthy member of the society – 

the process of planning of expenditures is the one by which they are different from the other 

categories becoming “thrifty man”, or “headed man” without which it is impossible to survive.  

The family model is the nuclear one with a relatively small number of children. One can rarely 

meet a family with more than 2 children. In most of the cases the marriage relationships are long 

term. Even if the woman is assuming the traditional roles takes care of the household and raising 

the children the father participates in family life and decision-making. Constant concerns of these 

families are the children even with fewer resources they invest in their future.  

The last category of these patterns is the one called: “of neighborhood”. The values and 

attitudes related to this are the ones concerning what one commonly connect to the “life of the 

district”.  A cultural pattern specific to the youth whose reaction towards the lack of resources 

and opportunities is rioting. Being mostly segmented individuals or categories one can rather 

speak of common cultural characteristics rather than of a common created identity (White, 1999, 

Venkatesh, 2009). Though is a cultural pattern associated with young man, characterized by 

traditional masculine attitudes and values (see Willis, 2000, Nylund, 2007) of this world are part 

girls too. The characteristic activities for this category are the income generating activities, 

especially trade with all kind of second-hand of illegal articles, also discussions on street or 

different pubs. A small part of its members are still in school with a negative attitude toward 

education. Work activity is not part of their life, neither as a purpose nor as part of real life. Their 



revenues are generated by small businesses or delicvency. Their long term goal is the 

enhancement of these activities on a larger scale.  

 

Conclusions 

Despite the homogenization goals of the Communist system there were created structural and 

social conditions for residential stratification and segregation so along with the appearance of 

market mechanisms this phenomenon was initiated and consolidated in time. Although during 

the time of Socialist systematization extreme poverty (a reality in the marginal districts) was 

eradicated, the slums were demolished (for ex. Bufniţa, under the Hill and others), and those 

living in the mentioned districts were moved to newly built blocks of flats. This policy failed to 

solve the social problems, poverty was only dispersed in the different zones of the town. Poverty 

was “hidden” but in the meantime due to the housing allocation system of more significant 

number of population was exposed to poverty and segregation. As a result of this process one 

cannot find in Cluj those traditional slums, but areas built-up with blocks expanding in a larger 

space. The only exception is the area with houses in the Plopilor district. During the Socialist 

period this was not considered an impoverished district. It was only after 1989 that the processes 

leading to segregation started.  

Though it was not the goal of this paper to analyze all types of exclusion of urban 

segregation present in Cluj, focusing only on those ones which could be considered as being the 

causes of the inherited housing structure, there are some major risks that needs to be mentioned. 

One of them is the emergence and consistent growth of an informal district near the dump 

deposit of the town (of shanty town type). The process was enhanced by the local authorities 

trough the construction of modular social locations in the area where there were moved 

disfavored groups of people. The other risk is that the new residential areas built during the 

economic bum of 2000s are also exposed to segregation. A major part of these districts are 

situated in present at the periphery of the town or in the adjacent villages. These overcrowded 

places with virtually nonexistent public spaces and poor infrastructure are mostly unpopulated 

because of the financial crisis. The unfinished, unpopulated  and abandoned buildings in the 

marginal locations are exposed to the danger of becoming areas of refugee for the poor 

population.   



As a conclusion we can state that along with the classical aspects related to education and 

occupation the residential structure is an essential element in providing social opportunities that 

is influencing the pauperization of different social categories. In case segregation is defined as a 

vicious circle (Henderson – Ledebur, 1972) it will become a trap for those included in it, without 

no real chance for escape.  
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