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Identity and difference in intercultural communication 
 

Philosophical aspects – hermeneutical horizons 

 

Abstract 

 

 

The topic of my work analyzes the formation and changes in meaning of the concept of 

interdisciplinary identity, (Philosphic, historyc, antropology, culture antropology, linguastic, 

hermeneutic philosophy) aiming to define it in an intercultural context. The tread of dissertation 

is strongly adapted to communication and culture theories. 

The topic is relevant to the current state of affairs, as in a globalisation world in which 

everyday life is defined by the diversity of cultures. These experiencesit becomes necessary to 

analyze the impact of the dialogue of cultures, and its influence on identity and identity-forming 

factors and agents.The multilingualism and the strange elements from different culture are 

importants parts in identity process.  

My thesis’ goal is to prove that different cultures which live along each other are capable 

of creating such communicative situations that recognize and admit their difference and 

diversity. Also, we discuss the concept of identity and alienation in accordance with majority and 

minority. Furthermore, I would have wanted to find out how much is able a minority group in a 

majority position, as the Roma, (my thesis applicativ parts) to preserve its cultural identity in a 

geographical area populated mostly by ethnic Romanians and Hungarians. 

The novelty and topicality of the thesis is enhanced by the fact that there has never been 

performed a study before that discusses the relationship between the Roma minority and the 

majority from a communicative, sociological, cultural-anthropological or other point of view. 

The approach of the thesis is fundamentally from a hermeneutical direction, completed 

with comunication, cultural, antrophology theories,  in interdisciplinarian viewpoints. 

The dissertation is builded for next hypotheses:  

 Stating that the minority is in a numeral disadvantage to the majority, and 

is not in a dominant position, I assume that the minority group must develop a social 

position that is able to serve the demands of the minority status and situation. 

 Furthermore, I assume that the majority cultural group is able to 

understand and accept the idea that the minority culture does not represent a source of 

danger, does not pose a threat to the identity and ethno-cultural character of the majority. 
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 I assume that in an intercultural environment mutual openness, and the 

principle of compromise may help to understand different cultures, to accept diversity 

and to preserve minority culture. 

The present work is based on the theme of interculturality, discussing the web of 

relations, and the roles of transmitter and identity forming of these cultural links.I attempt to 

present the relations between identity and alienation in the context of cultural diversity, 

discussing such concepts as ethnicity, identity, understanding, culture, interculturality, etc. 

According to the above hypotheses, my work is divided into four chapters. 

An important starting point regarding my topic is the concept of culture-interculturalism, 

and the creation of dialogue between cultures in the intercultural context. Interculturalism as a 

concept generates numerous debates among sociologists. Trying to approach it from the direction 

of intercultural communication, we may believe that it is the communication between people 

belonging to different social and ethnic groups. In this sense one of the most used from of 

interculturalism regards the way practical communication materialises between groups and 

individuals representing different cultures. Regarding the above, I considered clarifying the 

concept of culture, as a whole representing the collective human conscience and recollection, 

which also contribute to the development of our sense of identity. 

Cultural representation, as an expression of common conscience and values of a 

community or group, is unimaginable without language and symbols. The actors interpreting 

these symbols are the cultural communities themselves, as every group contsruct their identity 

through cultural symbols. Myths, as components of culture, reveal the nature of a community, 

expressing its cultural ethos. 

Considering my topic, I strove to emphasise those factors that contribute to the 

subsistence of a culture in an intercultural setting. In this context I present the cultural act, 

outlining the theory of cultural games, based on Comenius, Spencer, Wittgenstein, Huizinga, 

Heller Ágnes theories. 

The cultural diversity is a determining factor in our society in context with 

interculuralism. In terms of my thesis I trying to approach the concept from a point of wiev 

where different cultures do not only coexist, but, through interaction, create a common cultural 

setting which recognizes and respects the other’s values, traditions. Regarding the aspect of 

hermeneutics, interculturalism denotes an intermediate relation underlining not only the 

boundaries between cultures, but explains the forming of subsequent mutual understanding. The 
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dialogues forming along these meeting points are existential in essence. This represents a setting 

where the actors turn towards each other in search of the common truth, which forms among 

partners in dialogue. 

The second chapter of the thesis emphasises the concepts of communication and 

interculturalism. Communication is the basic attribute of cultural interaction, and manifests itself 

is a series of actions. Therefore the concepts of discourse and dialogue are given key 

roles.Discourse ethics represented by theories of Habermas, Apel is defined mostly as dialogue, 

or discussion, inner or directed towards the mutual understanding of the actors. Dialogue can be 

defined as discourse happening in the public sphere.Platon, Aristotel, Martin Buber, H.-G. 

Gadamer are some priority authors who defined the dialogue as discourse in the public sphere 

and vital for human communities.   

The intercultural viewpoint emphasises actions which are based and are created by 

mutual and consentual dialogue.  

Beyond dialogue, in the intercultural space, the interaction of cultures is a series of 

actions. From the action theory the must important is  Habermas communicative action theories , 

where the  communicative action is a reqirement of successful communication, as it is the only 

type of action in which the agents do not try to overcome but understand the other, paving the 

way to accepting each other’s culture. In aspects of intercultural communication one of must 

importants is Ricoeur’s concepts about hermeneutical action, Austin, Searle, Grice speech acts 

theories. Also is important Jan Assman theories about the relation betwen cultural acts and 

cultural memories. 

The question of identity are discussed in the third chapter of our study. 

In the definition of identity the interdisciplinarian definitions have an important role. In 

philosophical approach the theories of Leibniz, Hegel, Frege,Heidegger, Ricoeur are the must 

importants, because  the concept of identity is related to the concept of sameness. At this point I 

emphasised to define the process of the transition of sameness as a logical concept to the sphere 

of identity, and the relationship between the two.By defining logical sameness, I analyze identity 

in relation to existence, where identity is an action of existence, stemming from the concept of 

difference, which leads to cognition, self awareness of existence.  

Therefore, identity may be considered a social process, that is inseperable from the 

surrounding actions in time and space.The analysis of difference reveals the Other, the Different, 
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where i used the theories of Husserl, Simmel, Derrida, Waldenfels, Buber  which is the 

understanding of our identity and the surrounding world through difference and differentiation. 

In the forefront of this chapter there are concepts as: border, ethnicity, minorities, 

analyzing in details the specificities of minority status, the communication and cultural relation 

ship betwen minority and majority  culture.  I put emphasis on clarifying in intercultural context 

some identity dimensions as ethnicity, national and minority identity. 

Chapter V .  is an applicative goal, where I try to analyze with case studies the meeting of 

horizons in intercultural communication, emphasising the relationship between the identity of the 

minority and majority. The case studies  are presented in my own comunity, in 

Marosszentgyörgy, about the roma ethnic/minority cultural traditions, habits in corelation with 

the majority of hungarian and romanian.The research material in the case studies is focused in 

the roma ethnic/minority inside an external relations with the majority culture, manifested on 

context cultural characteristics and communication patterns, taking into account  some aspects of 

theory part along these culture boundaries, communication and identity in context with regard to 

outlining the conditions and opportunities that indicate what are the chances for roma ethnic/ 

identity cultural survival in intercultural environment. By defining the concept of boundary, I 

attempted to briefly demonstrate its role in accordance to identity and group. 

Throughout time every community strive to develop defining cultural traits. They try to 

mantain and pass on these values in their community, not only as cultural values, but also as 

differentiating aspects. 

The case studies materials provided from observationas, individual and group discussions, 

but also discribing the roma culture in all its symbolic facts and representations, which has an 

important role in ethnic/cultural identity. Based on dissertation thesis, the case studies present the 

meeting points that come into existence by interaction with the majority groups, or are generated 

strictly inside the discussed group.I also present the meeting points that come into existence by 

interaction with the majority groups, or are generated strictly inside the discussed group. The 

case studies present and analyze the following topics: traditional wear, dance, Roma cultural 

symbols, and also the meetings, interactions, areas of communication, where everyday relations 

are formed. Inside the meeting areas I emphasised a division in order to further clarify the 

analyzis of cultural interactions.Summing it all up, it can be said that on our intercultural scene 

accepting difference and the different bears a capital meaning, as only the will to compromise 

can lead to a proper understanding of each other. This is an ambivalent condition which can be 
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assessed as calm regarding conflicts, but in its essence it is a dynamic, ever changing amalgam in 

constant interaction. 

Based on the interpretation of my dissertation theory and case studies parts, I conclude that 

up to justify the research hypotheses and provide sufficient evidence of intercultural 

communication issues: 1) Inter-cultural environment is stimulating, activating medium in 

identity process; 2) The understanding and resolution of the dialogue skills in intercultural 

context can offer real options for identity contructions, also intercultural dialogue is a vital 

component in the search for identity in the modern world. 
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